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From the President

Welcome to our first newsletter. | believe you will find its content

informative and useful. | am excited about the direction our PHC
is taking. We continue to stand by our Mission Statement by
providing competitive, high quality healthcare services and by

encouraging general community health.

Our Goal, since our inception in 1995, remains the same.
Preferred Care of the Virginias seeks to partner with insurance
carriers, third party claims administrators, PPO and-selfired . -
employers to offer innovative approaches to delivering fyghlity, ' {'
cost-effective healthcare services.

As a communitybased healthcare networked by our membership of Physicians, Hospitals, Facilities
and Allied Health Practitioners, we continue to seek to promote provitet solutions to managed cars
with an emphasis on preserving the practitioner/patient relationship, consumer choice, the preservg

of community based healthcare delivery and the ef&tctive delivery of quality healthcare services.

| consider it an honor to serve as your President and look forward to the continued success of our

PHO. Feel free to contact me or the PCV staff with any questions, comments or suggestions you

%M/M% "o

Check out our Web Pac

Preferred Care is very happy to announce our website. Please feel free to visit us at:

have concerning our PHO.

www.pcvpho.com
There will be many additions to our website over the next several months. We are working on
a secure password protected oMembers Only Sted that will provide contract information, fee schedules
and participation status for all PHO members who wish to sign up. We are also working on a seard
Participating Provider Section for our patients. This portion of the webpage will fulfill a new
requirement from the 2007 NCQA Standards, which will allow the PHO to remain compliant with

all of our Delegated Credentialing Contracts. Our website will be updated often, so keep checking!
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PCV currently
has contracts

with the follow-

ing tertiary

networks:

9 Virginia
Health Net-
work
(VHN) /
Carilion

il BeechStreet

9 Wake Forest
Univ. Physi-
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"PCV Updates

PCH/ST.Lukes EBP

Effective 9/1/2006 St. Lukes em-
ployees have joined the PCH Em-
ployee Benefit PlanPlease Note:As

NO LONGER covered by Most
Network . Their primary network is
Preferred Care. An updated Oudf-
Network Form and Summary of Plan
Design is enclosed in this newsletter.
If you are having difficulty with St.
Lukes claims, please give us a call.

Lewis-Gale Hospital
Reminder: For the PCH/SLH and

Lab Corp. Reminder

Please remember that Lab Corp. is not Effective 7/1/2006 for the PCH Em-

IN NETWORK for PCH/ST. Lukes or

~
\

Psychological Testing

ployee Benefit Plan and 9/1/2006 for t

BRMC Employee Benefit Plans. All labsst. Lukes Plan, Psychological Testing is
of 8/31/2006 St. Lukes employees areshould be performed at the hospitals. If no longer excluded from the benefit

your office draws the labs, then bills
them under your practice name they
will be paid at the IfNetwork level.

plan. Psychological Testing CPT Codds
will be covered at the iNetwork level,
up to $1,000 per calendar year, for PCV

This means your office receives/pays theyroviders. If you have claims that wer

Lab Corp bill and in turn bills Acordia.
Any claim received from Lab Corp will
be paid Outof-Network.

Coventry/Carelink
Effective 9/1/2006 PCV& Coventry/

denied during this time period, please |
contact the PHO for assistance. |

New Contract |

PCV will be messengering a hew con-
tract with NCPPO, effective 1/1/2007.

cians/

. Carelink contract reflects a 3% increase NCPPO is a national PPO, owned by I
Hospitals

in the fee schedule. Thisincreaseis  WellPoint. Your office will be receivingl
across the board and effects all CPT  a contract summary and election to |

BRMC Plans, LewiSale Hospital is
NOT in any of our tertiary networks.

1 Fresenius Attempts to negotiate discounts in

Medical the past have proven futile. Please codes. participate soon. PCV will maintain
1 Clinic IV try to re-direct the patient to @ VHN - oentry s in the process of verifying  delegated credentialing for this contrac,
1 Excel Pros- (Carilion) or BeechStreet facility. If g increase has been applied to all SO there will be no applications to com
thestics / the patient chooses 10 go t0 LeWiS  ¢j5ims with a DOS of 9/1/2006 or after. Plete. Please give us a call if you havej
Gale, please notify them their claims ) _ any questions.
Orthotics will be denied for any HNetwork Check your claims and let us know if |
Benefits. they are incorrect. [
/
”
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PCV Current Contracts

With our

contracts, PCV &

Physicians, 1 PCH/St. Lukes Employee Benefit Plan 1 Echostar Communications Benefit Plan
Hospitals, 1 BRMC Employee Benefit Plan Coalition of America
Facilities, and 1 Coventry/Carelink Health Plans Railway Workers of America
Allied Health 1 MultiPlan i Virginia Health Network
Professionals Allied Benefit Services (ABS) New Employers signing soon
provide SANVIK(EIMCO) f Private Healthcare Systems
el 9 Select Net Plus US Steel / NorCoal Act Retirees
services for more Unicare 1 NCPPO (effective 1/1/2007)

than 17,000

covered lives.
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Current PCV Membership

Please notify the PHO office at (304) 423600 of any discrepancies, changes or omissions to this listing. Thank you.



